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We are glad to see that the interim committee of the AJTC is in place under its new 
chair. However we are concerned that there is too much influence by bodies that are 
reliant on public money for their existence such as the Citizens Advice Scotland, 
Consumer Focus and the Scottish Public Services Ombudsman (SPSO). No turkey 
will vote for Christmas. 
 
The real end user still is not represented. A much greater emphasis needs to be put 
on evidence from the end-user complainant. The Local Government Ombudsman in 
the UK has invited complainants onto its focus group. We need the same. 
 
The local government committee in Westminster has carried out a series of 
investigations and commissioned independent reviews, one of which was written by 
Jim Martin with others.  The result is a wholly restructured organisation which, if 
many of the recommendations made in Jim Martin's report were implemented, could 
improve the quality of administrative justice in Scotland.  Clearly the UK reviews and 
reports demonstrate that a review of the quality of SPSO decision making can be 
made without prejudicing his independence. 
 
We have been swamped by evidence that demonstrates that the administrative 
justice landscape in Scotland is in meltdown.  An example is the SPSO’s satisfaction 
figures which, at best, hover around 50%.  He has now used qualitative methods, so 
effectively depriving Parliament of the evidence. Parliament needs to see if his 
decisions are sound. The NZ and Australian Ombudsman Association collectively 
receive 495,000 complaints per annum, but they do use quantitative analysis and 
achieve 86% satisfaction on average. Gibraltar’s ombudsman achieves 100% 
satisfaction! Scotland deserves fit-for-purpose administrative justice and we need an 
AJTC that has the powers to oversee the whole system - with structural 
independence as is discussed in the Ruddy v Strathclyde police judgement. 
 
We do need time to prepare a report to submit to your committee and also time to 
allow us to have a meeting with the LG&RC Clerk on 24 February1 and with the new 
Chair of the Interim AJTC on the 18th February.  
  
Peter Stewart-Blacker  
Convenor of Accountability Scotland 
13 February 2014 
 

                                            
1 This meeting has now been cancelled. 


